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MS JOY GAGELER* Our premises are located at 74 Darby Street,
Cooks Hill. I've been with Family Planning for ten years,

I came from a nursing background, had been working for five
years in the maternity section of the Mater Hospital and

when I came to Family Planning I virtually knew very little
about family planning, I didn 't really know what I was getting
into, I was told that I needed a broad mind to work here

and I figured that was okay I've got a reasonably broad mind.

I started in June as a Co-ordinator, without a training course.
My assistant beat me by one day, she was here one day earlier
than I was so we were like babes in the woods, didn't know what
even half the things in the stock cupboard were that we were
supposed to be selling and promotlng. We didn't do a training
course for some months after we'd been here.

When I first started working for Family Planning we were
struggling for survival., We had three and a half clinics

a week, a half a clinic being a fortnightly clinic. One was
located in Royal Newcastle Hospital. There were two here

at Darby Street and there was one at Charlestown. The Charlestown
one was reasonably well attended but the others at Darby

Street were fairly poorly attended and the one at Royal Newcastle
Hospital was a total waste of time and energy, people virtually
got lost. It was held in the outpatients section of the

Royal on Thursday nlght so there was absolutely no-one around

and if people didn't know where to find us there was not

even anyone to ask directions. So I closed that clinic just
after 1'd started and moved it to Darby Street, went on a
recruiting drive to find staff because there was only one

Doctor that I could count on to work at the clinics and she

was also working elsewhere.

Over the years we've expanded up until the present time where
we're now offering twelve sessions a week, that's twelve

clinics that are staffed by a Doctor and a Nurse and a Receptionist.
People book in and come and see us about various problems. We've
also increased our staff incredibly, we mow have a staff

of approximately twenty people. They're basically made up

of permanent part-time people or casual people who only work

one or two or maybe three sessions a week. Family Plann1ng

has not only been accepted by the community at large it's

also been accepted by health professionals. Family Planning

NSW as do other States run professional training courses

and that's for Doctors and Nurses and health workers, also

for teachers. Many GP's now are wanting at least one member

of their practise to do Family Planning training because

women are becoming a lot more assertive and a lot more demanding
in what they want from health care and they want to receive

more than a neurotic label from the Doctor that they see

and they certainly don't receive a neurotic label at Family
Planning.

OQur professional training is done in Sydney, even though

we have an education unit here at Darby Street they run
assertiveness training courses for the community and they
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do educatlon in the schools, virtually community education
wherever it's needed but still our Doctor and Nurse training
is done in Sydney, that's the theory component. The practical
component can be done in Newcastle and very often is.

Community acceptance of Family Planning has grown incredibly
over the years. We now never ever have to cancel a clinic
through lack of attendance, which we frequently used to have
to do in years gone by. In fact our clinics are overflowing
to the brim. Newcastle has a reputation that no matter what
the weather or what the time of year we will always be able

to fill our clinics and surprisingly Family Planning frequently
in Sydney is seasonal, they have their bus¥ times of the

year and their quiet tlmes of the year, we've never quite
worked out why but that's just the way it is but Family Planning
in Newcastle is really well accepted particularly by teenagers.
We here,particularly at the Darby Street clinic we see
approximately double the State average of teenagers in this
centre here. I think there's a number of reasons for that.

One is there's less choices in Newcastle than there are in
Sydney Secondly Newcastle's, even though it's a big place
it's small enough for the grapevine to work and the grapevine
works very well amongst teenagers 1n that they know you can

go to Family Planning, that we won't moralise or judge, we
will treat them as intelligent human beings and let them

make dec131ons for themselves and we are totally confidential
and we don't charge them which is a big factor Not only

do we see a lot of school kids who haven't got any money

we also see a lot of students and a lot of unemployed people
and Family Planning functions in a way that we are able to
prOV1de contraceptives to women that haven't got any money.

We don't need ?roof we just take it at face value, if they
say they haven't got any or if we think they can't afford

it we suggest that we will give them to them for nothing.

Over the years we've also seen an increase in the number

of women,and in fact men too that attend for investigation

of sexually transmitted diseases. Even before the AIDS scare
we noticed that our work was increa31ng in that area. I

think once again communlty awareness is raised. Even amongst
the teenagers who don't read the newspapers and don't read

the Womans Weekly they do read Dolly and Cleo and Cosmo and
those sort of magazines and those magazines are a good source
of educatdion. for young people about sexually transmitted
diseases and unplanned pregnancies and all matters dealing
with sexuality so we see a lot of women for investigationms.

We also, they will bring their partners in, their male partners
and some guys come in without their female partners although
they're in the minority. The AIDS scare, when the grim reaper
first came on television and we were all terrified we didn'

get the  response that we thought we would, Famlly Planning

NSW don't see that many people for AIDS screenlng and to

date we haven't had one positive which we're all pleased
about. The majority of people that are concerned about any
possible contact with the AIDS virus usually, particularly
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in Sydney go to the Albion Street Centre or to the Sydney STD
clinic. I think a number of them also go to the STD clinic
here in Newcastle at Royal Newcastle Hospital. We've just
started to keep f1gures on what sort of, how many AIDS tests
we're doing and in August we did smx, which I was surprised
about I didn't even think that we'd do that many in a month.

Another area in which Family Planning's I don't know, I guess
been accepted is the media, whenever there' s any issues being
publically debated on sexuality, whether it's how often to

do a Pap smear or herpes virus or contraception we are frequently
contacted by the media, both myself and Rite Carby who's

the most senior educator in the Hunter do spend a deal of

our time talking to Journallsts or television people or anyone
that's in the media that's wantlng our comment, which I guess
speaks highly for us, I mean we're recognised as professionals
and we specialise in an area which means we're good at it

and we do do a good job and we are good at what we do and
that's recognised not only by the public but by as I said
other professionals and the media.

In October 1986 we received anm increase in funding which
allowed us to expand for the first time in ten years. This
was exc1tedly welcomed by all Family Planning workers. Even
though we'd been on what we call a no growth situationm for
the previous years we had naturally expanded, we just tried
to remain within our budget and still accommodate the number
of people that we were seeing. However as I said in October
1986 we got more money , that enabled us to start some new
initiatives here in the Hunter particularly. One thing that
we started was a sex counselllng clinic, we have a Doctor
that works here that's also a trained theraplst and Newcastle
has not many facilities for people with sexuality problems

so we started a, one clinic a week which only accommodates
four people but nevertheless that's what we started and it's
been incredibly successful, so much so than whenever we've
got some spare hours left over we try to put them a31de for
additional sex counselling sessions. At the moment we've

got around about a two month waiting time to get in for an
appointment. The maJorlty of people we find, particularly
women because they're mostly the people that we deal with
want to see a female. There are a couple of male sex counsellors
in Newcastle and there was one other female but she's, most
of her time now is commltted to other things so not only

are we popular because we're basically the only place offering
the service but also the counsel that we have has very good
results.

A couple of other things that we were able to do with our
increased funding, apart from putting on additional services
which were filled the day that we put them on, was we were
able to make one of our suburban clinics, that's the Toronto
clinic, we were able to make it a weekly clinic rather than

a fortnightly clinic. That clinic had been operating for
quite a number of years on a fortnlghtly basis but the demand
was there to make it a weekly service and so that's what we
did and that's been very successful.
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We also opened a clinic at Raymond Terrace which was a new area
for us. We'd been asked by a number of health and welfare
workers in that region to provide a service in that area

for some time. That started in December, 1986. It hasn't
been as successful as we were hoping. We operate from the
community health centre. Normally suburban clinics take
about a year to become viable, well it's nearly two years
down the track for Raymond Terrace and we don't know if that
cllnic s going to survive because of the lack in numbers
That's really our only fallure, I don't know if you 'd label
it a failure actually but it's our only area that we're not
really happy with.

We also started when we got our increased fund1ng a new initiative
what we call a drop in clinic. That means it's obv1ously

a non appointment clinic -, people can just come in and wait

their turn to be seen. We scheduled it for Wednesday afternoons
because we were cquite aware that all the inner city high

schools have sports afternoon on Wednesday afternoon and
frequently young people need to come and see us without their
parents consent or knowledge and that often meant that they

would take the day off school so we figured to try and accommodate
them in some way we'd put it on on sports afternoon because
they often find it more easy to get away from sports day

than they do more formal school time. That clinic has been

s0 popular we can't believe it. They've started a similar

session in the western suburbs in Sydney with the same sort

of success we've had here, We find that teenagers like a

less structured type of thing, often teenagers cannot or

Wlll not use a telephone to make an appointment, their life

isn't structured enough to be able to handle appointments

and so the sort of service where they can drop in and be

seen by someone suits them very well.

Over the years my role with Family Planning has expanded and
changed quite significantly. When I first started here I

had purely an administrative role and was only employed for
twenty hours a week which financially I couldn t survive

on anyway. My hours changed and after I'd been working here

for a couple of years I started to work in the clinics.
Initially the Nurses for Family Planning played very much

a hand maiden role I guess in that we saw the clients before

the Doctors did and we took their blood pressure and weighed
them and talked to them about why they were here and we took

the notes and then sent them into the Doctor. The only thing

we could really do without the Doctors seeing the client

was a pregnancy test. However that's changed. Family Planning
NSW took up training of Nurse Practitioners, that is an expanded
Nurses role whereas we now do most of the things that the
Doctors do in that Family Planning do.Nurses do, Nurse Practitioners
that is, do Pap smears and breast checks and pelvic examinations
and prescrlbe the Pill and fit diaphragms. The only thing

we really can 't do is prescribe things for infections and
prescrlptlons that have to go to the chemist, that's something
that we can't do but almost all the Nurses in Family Planning
NSW are now Nurse Practitioners. It's given us all a whole
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lot more satisfaction in our work. Family Planning has also,
in NSW has also been training Nurses from other States so

that they can go back and train their own Nurses in the expanded
Nurse Practitioner role. I think had we not gone that way

we would have had trouble malntalnlng our funding for Nurses
because the Government wasn't about to continue funding Family
Planning Nurses just as Doctor's Assistants, we hope to have

a greater role than that, a more expanded role than that

and a vital role and I think that the role that we play now

is vital. We have patients actually booked in to see us,

not just to see the Doctor so that we can see a lot more
people, so it' s good for the Nurses and it's good for the
clients and it's good for Nurses in general. I think that
this is the way Nurses will have to go in the future even
though there'll be considerable opposition from Doctors who
see us as competing for their clients and therefore their
money but studies have shown that in fact that's not the

case,

Where do I see Family Planning going to in the future? I

and many other Family Planning workers see our role being
extended, our services having to expand because we are so

busy and we are so well accepted rather than offering as

we do now four hour sessions at a time. I think what we're
going to have to move towards is all day sessions, as your
local GP offers, you know nine to five sessions all day and
not only nine to five with Family Planning, I think we

have to offer evening services as well, which we do at the
moment but I think it will have to be on probably five evenings
a week, I also see our suburban clinics expanding from one
session a week, that means one four hour service per week

in the suburbs which really is only tokenistic, it doesn't
£ill the need, seeing twelve or twenty women, or twelve or
twenty people a week in a suburban clinic isn't servicing

that suburb so suburban clinics I think will have to be expanded
to offering you know maybe two or three day services per

week where once again it's offering from say 9.00 a.m, to

9.00 p.m., that sort of service. Personally, because I really
love what I do and I get a lot of job satisfaction working
with the women that I work with who are all, I consider them
friends as well as colleagues, highly professional women,

I get a lot of support here and also from the clients, mostly
seeing young healthy wcmen.Even those who are in crisis we

are usually able to help through their crisis with a really
positive outcome. So for all those reasons I see myself
staying with Famil¥ Planning maybe until I'm old and grey

and they tell me I'm too old to relate to teenagers any more.

This has been Joy Gageler and the date is the 14th September, 1988.
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