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From th e records of St. Peter's Church, Trusthorpe, I 

I 
:"Linc olnshire, England , is learned that Harr i ett Johnson, 

I 

born on 11th January, 1823, married James Isaac Winn 

in April, 184~ . They sailed for Australia on the 

"'l'emr:lar 11 in May, 1844 , arriving in Sydney in August , 

1844, then sailed to Newcastle, where they settled in 

Carr.eron 1 s Hill, Pit 'l'own, nov1 knc·wr. as Hamil ton, on the 

present siLa of St. Peter's Church of England. 

In Augu :::L , 1855 , James, whc was a carpen~er by 

Lrade , died , leaving Harriett a widow with four children 

to suppo r t. With J.1 t.tle money and no financial security, 
Harriett opened n small store, probably in part of her 

home. This was t he first Winn's store . The first 

Me t hodist church services in Ha mil t on were held in her 

home in 185E. 

Fr om a report jn the Newca s tle Morning Herald of 

1st Novemter, 1926, when the staff of W. Winn & Co. held 

a banquet to honour the founders of that company, Mr . 

William Winn spoke of the early days of his mother's 

shop : 11 T 11 er (: \J € n: on 1 y at c• u t. a d c. i er:: h cu s e s in Ha rr. i 1 ton 

at that time, no 'buses and the shop was reached by a 

sandy bush track . " The work was hard ar.d the hou.rs Jong : 

the shop opened from 7 a . m. , sometimes not closing until 

8 or 9 p . m. and 11 or 12 midnight en Saturdays, with 
no half-day holiday . 

Harri et Winn ' s eldest son, Robert , was a builder 

and is known to ha ve built, sometime between 1878 and 

1888, a terrace of four houses, stil l standing on the 

w G t t. e- rt~ s i. d e c0 f I- e r- ld r. s ~ tr e e t , N e w co. s t 1 e . ( n o e • 3 11- - 4 0 ) . 

These houses were occupi ed no later than 1888, by Robert, 

!Wi l liam1 and Isaac Winn and their families and by Mrs. 
j 

IMary Anne Aird, who wa s the sister of Mrs . William 
'Winn. 

Aft. i;:;1· servjng t.heir apprenticeship in Newcastle, the 

two broth er s , William and Isaac , went to Melbourne , 

!wh ere they gai ned valuatle experience in a promin ent 
I · whol es ale drapery warehouse. 
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I In October , 1878, togetter ~ith Mre. Aird,they 

l ccmrnence~ business as co-founders of W. Winn & Cc,, 

~in a small building with a 19ft. frontage to Hunter 

:street, Tlie Broadway, Newcastle .1. The venture had a. 

!humbJe beginning, with only on€ assistant, and floor 
I 

ispace cf only 450 sq. ft . 

The family lived in and occupied portion of the 

·premises as a re sider: ce: living rooms w e1·e situated 

:tehind the shop. At an early date, the dining room 

:was utilised to meet t he dem&r.df fer increased shopping 

space and gradually the other rooms were taken as the 

:business grew . 2. 
i . Mrs. Aird l~ft th~ partnership at an unkncwn date , 

·and ·t.ogether with Mr. William Scott, commenced trading 

as Scott and Aird . This was a forerunner cf Scotts Ltd., 
but this particular venture was unsuccessful . 

In 18901 Mr. J.D. Jones entered the business and 

continued until 1899. After leaving , he eet up in 

business for himself in Hunter Street . Having Mr, Jones 

with the firm, enatled Mr . William ard Isaac Winn to 

travt:l OV E: 1· seeli:.: t o tte 11 1'".ome· market.s 11 at Landen, Fradford 

and other leading centres , where with clever purchasing 

and good . contacts made, the store flourished.3 . 

Additions end alterations wel·e ec-r.etant.J y bE:::it:g rr.a.de: 

end 11 wii .. h thcrc·ugr: J ighting t .nd VM1tilation 11 the shop was 

!'fell patronis ed . It was "literally full of fresh, 

clean , well- bought goods 11 ..... 11 and novel ties sui table 

for the due celebration of Newcastle's centenary are 

shewn in almost endl€•SS variety 11 By this time, the 
I 

~taff had gro\<n Lo thirty . 4 , 

I The Mesers. Winn were staunch . advocates of the 
I 

tarly closing movement and c.losed U:eir store at 6.;o p .m. 
Sat.urdays exc.epted) "gre:atly to the benefit a.nd heal th 

f their assistant.f: , 11 5 . AlJ the female;, asi;;istants woi·e 

:lack , and aprons with s~issors at their waists . At 

ne time, a special tram used tc run from Dudley every 

ay Sa~urday, to bring in miners'wives on their fort­

ightly shopping spree. 

· 1. Newcastle Morning Herald. 9 . 9.189?. 

2 • 11 The 8. t 01· y of 5 0 y r s 1 Su c c e s sf u 1 Bu s i n e s s 11 New ca s t. l e 
University Archives . (Mrs. Joan Aird 1 s collection.) 

J . 11 The St cry of 5 0 y r s ' ~' . . 

l~ • N . ~i . H . q . q . ·1 A o 7 



When shop s Here elosed on Saturday night, windows were 

barred nn1] c ov cnecl for the rest of the week-end. Gas 

lamp s pl'OV j d e cJ illumination. 6. 
1. n ·1 R97 I Lhe eldest son of Mr. Isaac Winn, Mr. 

\.Ji 11 :Lam \ 1!.i.nn, commenced work at the firm: this enabled 

Mr. Will i nn1 \•/1 nn Sn1·. to leave Newcastle for Sydney, 

i,;h e r e ho f.t.n rt o d businesses in Oxford St:reet,Redfern 

an.cl C<.1mp,1 n lown. 

f\ t, l; l1 e Lurn of the century , advertisements appeared 

i n the pr es s. On monday, Jrd September, 1900, the 

people of Newcaslte were invited to see : 

NEW SPRING & SUMMER CO ATS 
BIG SHIPMENTS NOW OPENING 
FROM LONDON, MANCHESTER, BRADFORD . .. . 
OUR MILLINERY 
UNDER MISS TASKER 1 S MAGIC HANDS 
IS A GREAT SUCCESS. ? . 

By 1901 , prop erty at the rear of Hunter Street 

w a s a c q u i L' e d a t1 cl a 1 a r g e bu i 1 ding w i t h 1 o u v re d roof , 

w hi c 11 a 11 o ~rn rl 111 ci x ;L 111 LI m 1 i g h ti n g , was bu i 1 t . Thi s 

enable d be tter s hopping faci lities and was known as 
11 Th e Pa l a ce 11 • 8 . 

'f Ii e bu s i n e s s was formed into a 1 i mi t e d 1 i ab i 1 it y 

compa ny i n 1 903, wi th Mr. William and Isaac Winn as 

G o v e rn i n g n i r 8 t~ t. o I' s . I\ s He 11 a s ta k i n g an a c t i v e an d 

i n I:. e l li g 0 n I:. r· o J c 'i n t h e bu s i n e s s , they o c cup i e d po s i t i on s 

of r es po ns ibiliLy in church affairs. Together with 
Mr . William Arn ott., a great friend , Isaac charte r ed a 

shi p l;o come out. from England with New Testaments . 

Th o \1Ji1)n company had marketed t heir own sewing machine, 

called 11 WINNET'r/\ 11 , which sold for five pounds, five 
s hi llings : Horne deliveries were made free of char ge, 

f i rsL by horse drawn vehicle, later by motor trucks. 

In 1910, the original shop with its additions, 

together with what had been an old Newcast1e landmark, . 

t.he 11 Hun Ler River Hotel 11
, on the corner of Hunter and 

Brown Street, was replaced by a solid structure of three 

floors . Further premises including Pike's boot shop and 

th e 11 Par ugon Hotel 11 were acquired in July, 1912. 9. 

Dud ne the Gr eat War, Five thousand, five h undr!!:d 
pounds Her e raised by the staff and management for 

patriotic funds. Twenty six employees served nt the war, 

tH o we ru kill ed in action. 

6 . 

7 . 
s. 

From nn nrLj cl o by Allan Watkins, Newcastle Morn i ng 
Het·ril d , l) . '10 . 1971, on t he l' e t i rement of Mr. K.\H11n . 
Nc wcast J e Re gi onal Libr nry - Local History Section . 
11 Th c Sto ry of 50 yrs' 11 ••••• 
'I' r' T f' 
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As ~uei~ess developed, the organi~ation to uched 

the wl:c.•J c;: of tlrn north coast , nol't.h and north we~t 

district , wilh an effic j ent mail order service. By 
192 ~~ ' the: f.t.c: rE• IH1t1 f:~ 0 ckt1 c.f fund t.u r e, floor er•\1(n·i ng 

c..nd Hp C;1· t.jng good$ . ·10 . 

In 192~ . a fine tuilding was erect ed wi t h an 

ext rc1 1 if t a n d f: u ch m c· d. er· r fa c i 1 it j es e. e 11 Gr· inn el 1 

SprinkJer 11 sye tem . The ~ta.ff we1·€· appa.rently , loynl 

&.net (:(nd.e: nt. f:c; in t.1·.ei1· wc.r l< · a.nd ati E:e.cb one:i c:c1[1pJ.et.i::1d 

25 ye&rs service , he er she was presented wi th a 

suitabl~1 inscribed gold wc.tc.h, 11. 

0 n ? t. h i\ i; gt..~ t , 19 4 1 e. m; sic a 1 re v-i e w, 11 Just for 

Fun 11 \,a~· ~1·oducec by tl"1e :!te.ff and pr·e. ~E· nte•d at th€: 

C i t y I I a ] 1. 'l' h e s -~ c.._ £ f m e rr· b E: r s , a s ,,, e-11 a s :!. n v i t e d 

gue:;:t. al't) s'Le perfc.0 1·111e-d , ancl the prc•C:.E.:E1d.s we11t. tu t.he 

Staff A.I .F . i\m bulance F~nd. 12 . 
I Wir.ns ha.d beccinB renowne1d for the catering 

I ::e,r·vice e tlrn. ·1. i L prc.·vided. Fron t.he t iny gi·o utHl-flc1eo r· 

I 'l. u~. r c1 C.· 111 i ri ·1 91 0 , w i t. b c.. ~ t G. ff of t. .,.,. o , t o the 1 9 2 4 
l I devElopm~n~ , with new kitchen and restaul'ant facilities, 

to 19 36, whe;;n the we l l-known Shortl and Room was op1rned.1 

Newc&stl e people he d learn &d tc rely on excellence in 
, in food presentat io n . I nde ed , a schoc l holiday treat 

I for many Ne~c5stle cti Jdran wa s a visi t to Winns' 
I cafeteria . On Monday , 20th July, 1964, unde r the 

j catering Ill e.n age men t of Mr. Tre gl oan, the R.e g sncy and 

I 
Empress Roo ms we re ope ned . Fu nctions of many types 

were s uccessfully catered fer. 

j On 25th J~ly, 196?1 Wi~ns Newcastle Ltd ., took 

ever Cox Bros ., who had been trading with stores a t 

Bel~on t, Gessnock nnd Card i ff , as well as Newcast l e . 

This brought a great deal of sat i s f action to Mr . K. 

Winn, 1.o1ho bad ri:: t. t.:r·ned to Net,..·cei E»t.l e f 1·c·m Sydney in 

1937 , as Managing Dirertor . Winns Ne~csstl e, bec&me 

amalgamated with Sydney Winns in 1969 wi th Mr. K. Winn 

as chairmen unlil his retirement in December, 1970 , 

at th e age cf 77 . 

Newe~stlc Sun . 8th September , 1922 .(Newcastle Regi onal 
Litra r y Loca l Hist0ry Section.) 
11 Th e ~; t 0 r y c f 5 0 y rs 1 1,1 • • • 

1~. From t he Souvenair Programme,Ne~castl e Regi0nal Litrary . 



Mr . Allan Winn had reti red two years previously, on 

20th February, 1968, and Mr . F.C. Winn on 1st August, 

19?4. 
Win11s Ltd . went into liquidation in 19?8. Its 

Hunter Vnll ey stores were sold off and operations at 

Newcastle, Bculed down . The building was sold for 

:$2.5 million. 

f\ noLtce in the Newcastle Morning Herald on 11th 

January , 1980 announced : WINNS LTD. WILL CEASE OPERATIONS 
IN NEWCA STLE ON 19th JANUARY , AFTER 101 YEARS IN THE CITY. 

The code of integrity and honesty on which the 

business had been founded , lasted for 101 years . 

From the principles instilled by Harriett , emerged a 

merchandi s ing enterprise that had no equal in Newcastle. 

F'our ge11erations of the Winn family had been actively 

involved in the firm. Their policy: 11 The Utmost in 

Value at l;he Lowest Price 11 had been followed faithfully, 

Miss Anne Griffiths and her two sisters spent 

over 40 years in the employ of Winna. At the age 

or 1~~.M iss Griffiths began her long career in the 

company und she emphasi sed the feeling of pleasure 

she lrnd Jn worldn g in the atmosphere of "one big 

happy family 11 
• lfany changes have taken place since 

1921 , when she first went to work. 

In t.IH'! dGpartment in which Miss Griffiths first 

1• or k e d \·Jo l' c so 1 d fan c y good s , crock e :r y , k i t ch en good s 

unrl handbags . The customers were often known 

µcrsonolly to t.he assistants then,and they were offered 

seats while making their purchases. Goods were 

displnyad in large glass cases and customers were 

given individual, personalised service. 

Mis s Griffiths recalled the 11 v.ronderful sales 11 

Winns he ld twice yearly. On the last Friday of 

the sale; goods were marked down to half price. 

She remembers the windows barricaded to protect them 

from the crush of the assembl ed shoppers. Men were 

knocked to the ground as they opened the doors to 

admit the eager bargain hunters. 
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Winns Ltd. was known for its generous donations 

to charity . I11 the early days t - • a social committee 

was fo~med and bazaars were held in the Central Methodist 

Missj_on hall , processions were arranged and many other 

fund-raising functions raised money to donate to causes 

in neeJ or help. The management always supported 

t he stuff wholeh e artedly in their efforts and the 

first motol.'isec1 ambulance in Newcas tle 1o1as presented 

to Mr. DoJan, tl1e ambulance superintendent, by the ste.ff' 

a n cl in a nu g l'.? 111 e n t o r \l/i n n s . 

'l'he d~)pi·ession wns a hard time for everyone . 

In an ef Cort to be fair , each empl oyee was interviewed 

and home situation assessed and those in greatest need 

were given Lhe most work. Depending on their 

situatj_on, sorne were 11 stood down 11 for several days 

weekly, while the sole wage-earner was given l onger 

hours to work . The management were re l uctant to 

dispense with the services of any good employee . 

Any food that was left over f r om the tea-rooms was 

always sent to the mi ssion to be distributed 

to those in need. 

Miss Griffiths also recalled the days of the 

1939 - 1945 war, when ration coupons were issued. 

WinnR had bought ln a special purchase of towels, 

which were in desperately short supply . In 

response Lo the advertisements in the Newcastle 

Mo rni ng Herald , hundreds of women converged on 

the store and those unfortunate enough to "miss out'' 

refuued ta leave the store, until a salesman, 

well-known to most of them stood on the counter 

and convinced them that the 400 towels for sale , 

1,1ere a ll gone . 

The last twenty years of her employment \.Ji th 

Winns, Miss Griffiths spent as pay-mistress . 

This wa s very different from the occupation 

that she had previously known , but when issued 

with the challenge , she accepted and successfully 

filled that position until her retirement. Wages 

were computed mannually, an arduous , but satisfying 
-task . 



Miss Griffith's comment that "they did not 

earn the narne Winns Friendly Store" for nothing , 

was r~ - iterated by another retired long-term 

employee who preferred not to be identified . 

Commencing her employment in 1923 , she remembered 

the rnany <.;]1anges t hat have taken place. In the 

early day:J , merchandise was placed outside the front 

door or the s hop on display . It was the duty of 

one youn g employee t o be a "dog walloper" and to 

keep any s truy dogE away from the materials . 

J\t one L:i.m c , Lhe internationally-known William 

Debell was employed inthis capacity . 

The ph asi ng-out of the "floor walker" was 

c e1u:;o f or regre t . Always a male, impeccably 

dresscJ and wit h a flower in his button-hole, his 

duty was to make sure that every custom er received 

attent1on. 

Mrs . Marie Maddrell , a long-time employee of Wi nns, 

recalled some of her experiences while working there. 

After being e111ployed at Ginge·s , another well-known 

NewcastJ.e store, she applied for a position which had 

be en advertised in the ii N ewcast.le Morning Herald 11 , She 

was s uccossful and on 24th May, 1946 , commen ce d as 

second - in-charge of the haberdashery , buttons and wool 

depar~me n t . 

After two years , Mr. Keith Winn approac hed Mrs. 

Mad dr ell a nd asked her to take the posi tion of buyer fer 

l~ he se Ll e pa r l;111ent s . With oome reluctance, Mrs . Maddrell 

accepterl, but now looks back and rememb ers them as: 

"the ha ppiest years of my life ". It wa s a family bu siness 

a nd t.J1 e s Laff members were treated "as family" . A s buyer, 

Mr ~ . Nadd r ell was required to travel to Sydney each week: 

t. hi s entail ed catching ''the fly e r'' and for this she had 

n "gold pa t;o ". Asked if she felt. any dis crimination agai ns ~ 

li er ns a Hom en, Mrs . Maddrell sai d that the opposi t.e was 

the case : it wa s usual to have women buyers for the 

products in whi ch she was dealing and she was a lways 

treate d with consideration and respect. 
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Mrs. Macldrell utt.ributes some of her suc cess to 

the fact Lhat ::;he wa s a "suggest i ve seller'': never 
11 pushing" , bu li s ug gesting some other i tern that a 

customer mny find useful. She passed this technique 

on to the 111any junior girls she trained, some of whom 

al"e stil l 1-1 or king and sought after for their skill 

in selling . 

In the deµa1· Lm ent und e r her control , Mrs. Maddrell 

had fourteen girls . She re called how very hard they 

worked : Friday night s hopping was very popular, as well 

as Satur da y morning. They worked a 48 hour week, with 

two \-1 e e k s a n n ll n 1 h o 1 id a y . So bu s y we re t h e y , that 

custo mers h 11e d t he co unters 11 tv10 de ep" most of th e 

ti me . Cui-; l·.01nc1·::; 1.iero ofte n prepared to wai t fol' 

t.li e.i.r · 1'11vou1--it e rial c sgirl , i f they fe lt that she 

had a special understand ing of t hei r particul ar nee ds. 

After 1·eac l1 ing t.he age oif nineteen , the girls were 

t r ansferred to othe r departments (neve r put off), 

usua lly as second-in-charge. 

No money was handl ed by the sal esgirls; the 

jdd okE:rt i;arl-d 1me1r1ey / wlH'0 pl a ced in a capsule and taken by 

I a suction chut e to the cashiers upstairs in the office, 

I then the cha ng e an d docket would b~ returned in a similar 

1

1 

m anne;~e war had just ended and business was booming . 

The day ' s taki ngs of the previous year were always 

I 
made available a nd it was expected that each year, 

the figur e would be improved on the last. This became 

nlmost a conlest us e veryone was involved in the 

out. co 111 e . 'J' he po 1 i c y of W i n n s w a s to u n q u e st i on in g 1 y 

a ccept uny lLem brough t back fol' refund. This sometimes 

irked the salesgirls who knew that on some occas sions, 

the iLem hud not beon purchased from th e store, howev er 

, the man age ment Has f lrrn and the goodwil l of Winn s was 

upheld . 
I 

i 
Trains were operating in Hunter Street and the sales 

t hat Winns had would see them packed wi th shoppers I I in t ent on acq ui ring so me o f the bargai ns offered. Th e 

I sales we 1·e genui ne . 
I 

Mrs . Maddrell remembers havi ng to 

~subm i t item s Lo Mr . Keith Winn, who personally inspected 

j t hem before th ey could be advertised in the sale . 
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Af ter Lwc n ty tvio years in the 11 haby 11 department, 

Mr·s. Maddrel .I. transferred to 11 ready made curtains" 

then as a 11 cas ual 11 to the fashion department. I t 
was whi le 1~ Lh is department Mrs. Maddrell saw the 

doors close for the last time . It was a very sad day, 

she recalled: 11 1 enjoyed so many happy years ... .•. 

It wa s my l ife. 11 


